JourneyWell User Guide
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3) You may receive the following pop up message while in the process of going to the

health assessment. This is asking if you’d like to go paperless with your health plan
materials. Click “Continue” to go paperless. Click “Go back to paper” if you'd like to
receive paper copies of your materials in the mail. You can also click “Remind me later”
if you’d like to continue. Once you choose an option, you’ll go back to your JourneyWell

page.

Got started with online delivery! Now you can get many of your
health plan matenals in your aryHealthPartners onling account,
including your explanation of benefits and mambership contract.
We'll send you an email nobification whenaver you have naw
mabansts avadable. Thank you for going graen!

Watch the mall for your activation code Te 522 2l of your
personal mformation, you'll need to activate your myHealthPartners
account. You should get your sctvabon code i the mail at your
home addretz withn the next threa ta five businoss days.

We raguirg the activabon code to protact your privacy, Whan you
gt your acbvabion code, énter it in the orange box &n your
myHealthPartners page to start getting the most out of your onkne
sccount.

Please update your emall address Ve recently sent you an
emad hat was undeliverable. By updatmig your emaid address. you'll
conbnue to gét mioimation sbout your HealthPaitners plan anline,

Keep your parsonal information safe To maks your account
morg Secune, we've added additional secunty guestions, If you
ever forget your password, you can andwer these quesbens Lo

4) View the welcome message and click Continue.
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5) Click and drag the bars to rank them in order of importance to you, with the most
important at the top. A program will be suggested to you according to your top choice.
6) Click “Get Started Now” to take your health assessment.
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Other features:
Activities you are participating in will appear under your “Current Activities” menu. To
edit what appears in your menu, click “Manage Activities.”
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To view more details about an activity, click on the blue bar and it will expand.
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To see your program completion status, click on “View Scorecard.”
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